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November 2017
Dear Valued Customer,

It is our goal to ensure that you receive timely updates about FUJIFILM SonoSite products.

Following the discontinued the sale of the BioZ® DX Diagnostics System in September of 2011,
many product components, spare parts and accessories are no longer available.

Service support for this system will be provided until May 2018, where parts are still in stock. For
technical support or service questions regarding your BioZ DX, contact FUJIFILM SonoSite
Technical Support at ffss-service@fujifilm.com or 877-657-8118

Our partnership with Vermed to provide accessories for your BioZ DX continues. Vermed will
supply these accessories while stocks last. Contact and ordering information is available on their
website, www.vermed.com.

To find out more about FUJIFILM SonoSite products and/or End of Life information, please contact
your local FUJIFILM SonoSite Representative or visit us at www.sonosite.com.

We sincerely thank you for your continued support and look forward to serving you in the years to
come.

Sincerely,

FUJIFILM SonoSite, Inc
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